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Missing Check? Voluntary Jurisdiction Subsidy payments are not forwarded.  Be sure to keep your Independent Living or Step Up 
Specialist are informed of any changes in address and/or contact information. 
 
Incorrect amount: If you have received your Voluntary Jurisdiction Subsidy Payment and there is a discrepancy in the amount paid, 
please contact Independent Living Or Step UP Specialist as soon as possible.  Payment corrections will be forwarded within 7-10 business 
days upon receipt of notification. 
. 
Over payment:  If you receive more money than you are entitled, immediately notify your Independent Living Or Step UP Specialist. 
 Overpayments will be collected as an offset to the next payment cycle. 
 
If you are facing an eviction, call the Legal Aid Center of Southern Nevada at 702-386-1070, and request that the eviction be stopped. 
 
Telephone Numbers 
Fiscal Hotline: 702-455-4757                              Children's Attorney Project (CAP): 702-386-1070 
IL Supervisor: 702-455-3712                              Step Up Supervisor 702-455-3736 


